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Vérias sao as versoes de veiculos criadas pelas montadoras para
atrair o publico de pessoas com deficiéncia (PcD). Elas oferecem
bons pacotes de acessério por R$70.000,00, valor que hoje é o
teto legal para concessao de isencao de impostos que incidem

sobre os veiculos.

Aisencao fiscal, concedida para PcDs e seus responsaveis, é
beneficio criado pelo Estado com o objetivo de facilitar a aquisicao
de veiculos automotores por um publico que é especialmente

dependente desses bens de consumo.

A fim de atender esse publico, as montadoras criam pacotes de
itens e acessorios (versoes) que cabem no preco que autoriza a
isencao fiscal. Para nao exceder esse preco, as vezes é preciso
conceder descontos a determinados itens e acessoérios que
compoem a versao para PcD que, quando vendidos em outras

versoes, tém preco superior.

Apesar de serem criadas para atender o publico PcD, essas
versoes de veiculos também sao vendidas para o publico em geral.

Ao comprar um veiculo, o consumidor nao PcD pode escolher
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Assim, o consumidor nao PcD pode ter disponivel para aquisicao o
veiculo "X" numa versao em que o cambio automatico custa
R$5.000,00 (a versao criada para PcDs) e o mesmo veiculo "x"
noutras versoes em que este mesmo cambio automatico custa
R$7.500,00 (as demais versoes)

D X
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A pratica de precos distintos para o mesmo item (cAmbio
automatico) do mesmo modelo de veiculo pode, a depender das

circunstancias, ser ou nao ser considerada abusiva e ilegal.

Na relacao de consumo, o consumidor é considerado o ator mais
vulneravel. A vulnerabilidade do consumidor decorre de fatores
de ordem técnica (detencao, pelo fornecedor, do conhecimento e
do controle dos meios e processos produtivos), de ordem

socioeconémica (o consumidor detém um poder econémico

https://www.estadao.com.br/politica/blog-do-fausto-macedo/a-venda-de-veiculos-desenvolvidos-para-pessoas-com-deficiencia-e-o-direito-do-consumidor/?fbcl. ... 3/12


https://www.googleadservices.com/pagead/aclk?sa=L&ai=CKhs0Y0QAZ-2EF4aW4dUP8LOIiQ_j8Pe5eo-1oZOfE_7Mm8SdQxABIOeKpR5gzfDugKwDoAG97afeAcgBBqkCOPNfsBaciD7gAgCoAwHIAwqqBLsDT9Aw7HWf2zksSfBV8flhKqcXFfeMHTnc4RWQZxUnydzaACNrrgwRN4GSKcEqtsGQ_RRQ6ucMXONxUcMr8QA5x_7j5Gue0geRuZZ4QHzx_sCebLDVBblBSmTF4_b4Lhu9pBP_vP_jE3z_vLYGD624-dffSgr9AE7ssFMdBNMZYPK1Cdiqh93IsFiD5L9bRyvJ84_zAZmpU8wt5xwPNKLKOgRlGx5FtBiUAxj6T5Pr41tsVBh2UfjysdGNZiwOT44q4HS2qEQzfqv6udR_hFPbXR81hm44H3Hs7RNgrIODbiparVcC-i2X_qJpPbo1_X34cp3qSm61eyztHlDtlvfWw0pBDSWXaVNwhEkNPSOrDn5HVz_IZAvci91m2dCHrPmICnM6yP2D5rKkqbBVAyD_6NRLeopZeBlHspSvAdlYL-pUXe4Fdlg4xuVQqeR6LEUpchITCqLcZ0IXU45vHfavDzSqQNTsoW7OjGodY9EbkhnM-m2ECOb233rA_ZS9RP8ihHKcalX2LdIYXVltNINAXOJxrh7haHuv-H3WtQK9xT5HgwFy7OHBJv5JloPQz41IKb6k-dGiMpZ4q87ABJKD_YblBOAEAYgF4smgqk-QBgGgBi6AB6uS2KECiAcBkAcCqAfVyRuoB9m2sQKoB6a-G6gHjs4bqAeT2BuoB_DgG6gH7paxAqgH_p6xAqgHr76xAqgHmgaoB_PRG6gHltgbqAeqm7ECqAeDrbECqAfgvbECqAf_nrECqAffn7ECqAfKqbECqAfrpbECqAfqsbECqAeZtbECqAe-t7ECqAf4wrECqAf7wrEC2AcB0ggpCAAQAhgdMgEAOhCf0ICAgIAEkMCAgICgqIACSL39wTpYmuKTnL31iAOxCZRK4VDGGr6ogAoDmAsByAsB2gwQCgoQoMD-gqbky_MBEgIBA6oNAkJSyA0B4g0TCP6blJy99YgDFQZLuAQd8Bki8eoNEwjR9ZScvfWIAxUGS7gEHfAZIvHYEw2IFALQFQGYFgH4FgGAFwGyFwIYAboXAjgBshgJEgLCXBguIgEB0BgB6BgB&ae=1&ase=2&gclid=Cj0KCQjwpP63BhDYARIsAOQkATZdqjC3TlcnUP6okd3qJi-zBE1gKKByN77BqWfac6TH5Gu7bhkNficaAn9AEALw_wcB&num=1&cid=CAQSVQDpaXnfp3hyG35CaSEwP3uHVDofUqCkTOIfv16N_81JS6XcgOJmVQYfvlmieWd34OQz1pQ10L2RuFeWdw8oknHDRfkfB5v9eYyY7AZ56WOZw6mSVVwYAQ&sig=AOD64_24dxtNwo1Ln0cgifP5XkMbEn52Ww&client=ca-pub-7316562317919696&rf=4&nb=0&adurl=https://cartoes.itau.com.br/cartoes/126/portfolio%3Futm_source%3Dgoogle%26utm_medium%3Ddisplay%26utm_campaign%3Drv-midia_paga-cartoes-conversao-performance%26s_cid%3Dmpg%26s_sid%3D8%26cpg_s%3Dslice89%26utm_rv%3Dutm_sou-google-utm_med-gdn-utm_camp-21295015138-s_agid-164565565842-s_aid-700748774784-s_tgtid-aud-2310030157438-utm_cont-latam_black%26gad_source%3D5%26gclid%3DCj0KCQjwpP63BhDYARIsAOQkATZdqjC3TlcnUP6okd3qJi-zBE1gKKByN77BqWfac6TH5Gu7bhkNficaAn9AEALw_wcB
https://www.googleadservices.com/pagead/aclk?sa=L&ai=CKhs0Y0QAZ-2EF4aW4dUP8LOIiQ_j8Pe5eo-1oZOfE_7Mm8SdQxABIOeKpR5gzfDugKwDoAG97afeAcgBBqkCOPNfsBaciD7gAgCoAwHIAwqqBLsDT9Aw7HWf2zksSfBV8flhKqcXFfeMHTnc4RWQZxUnydzaACNrrgwRN4GSKcEqtsGQ_RRQ6ucMXONxUcMr8QA5x_7j5Gue0geRuZZ4QHzx_sCebLDVBblBSmTF4_b4Lhu9pBP_vP_jE3z_vLYGD624-dffSgr9AE7ssFMdBNMZYPK1Cdiqh93IsFiD5L9bRyvJ84_zAZmpU8wt5xwPNKLKOgRlGx5FtBiUAxj6T5Pr41tsVBh2UfjysdGNZiwOT44q4HS2qEQzfqv6udR_hFPbXR81hm44H3Hs7RNgrIODbiparVcC-i2X_qJpPbo1_X34cp3qSm61eyztHlDtlvfWw0pBDSWXaVNwhEkNPSOrDn5HVz_IZAvci91m2dCHrPmICnM6yP2D5rKkqbBVAyD_6NRLeopZeBlHspSvAdlYL-pUXe4Fdlg4xuVQqeR6LEUpchITCqLcZ0IXU45vHfavDzSqQNTsoW7OjGodY9EbkhnM-m2ECOb233rA_ZS9RP8ihHKcalX2LdIYXVltNINAXOJxrh7haHuv-H3WtQK9xT5HgwFy7OHBJv5JloPQz41IKb6k-dGiMpZ4q87ABJKD_YblBOAEAYgF4smgqk-QBgGgBi6AB6uS2KECiAcBkAcCqAfVyRuoB9m2sQKoB6a-G6gHjs4bqAeT2BuoB_DgG6gH7paxAqgH_p6xAqgHr76xAqgHmgaoB_PRG6gHltgbqAeqm7ECqAeDrbECqAfgvbECqAf_nrECqAffn7ECqAfKqbECqAfrpbECqAfqsbECqAeZtbECqAe-t7ECqAf4wrECqAf7wrEC2AcB0ggpCAAQAhgdMgEAOhCf0ICAgIAEkMCAgICgqIACSL39wTpYmuKTnL31iAOxCZRK4VDGGr6ogAoDmAsByAsB2gwQCgoQoMD-gqbky_MBEgIBA6oNAkJSyA0B4g0TCP6blJy99YgDFQZLuAQd8Bki8eoNEwjR9ZScvfWIAxUGS7gEHfAZIvHYEw2IFALQFQGYFgH4FgGAFwGyFwIYAboXAjgBshgJEgLCXBguIgEB0BgB6BgB&ae=1&ase=2&gclid=Cj0KCQjwpP63BhDYARIsAOQkATZdqjC3TlcnUP6okd3qJi-zBE1gKKByN77BqWfac6TH5Gu7bhkNficaAn9AEALw_wcB&num=1&cid=CAQSVQDpaXnfp3hyG35CaSEwP3uHVDofUqCkTOIfv16N_81JS6XcgOJmVQYfvlmieWd34OQz1pQ10L2RuFeWdw8oknHDRfkfB5v9eYyY7AZ56WOZw6mSVVwYAQ&sig=AOD64_24dxtNwo1Ln0cgifP5XkMbEn52Ww&client=ca-pub-7316562317919696&rf=4&nb=0&adurl=https://cartoes.itau.com.br/cartoes/126/portfolio%3Futm_source%3Dgoogle%26utm_medium%3Ddisplay%26utm_campaign%3Drv-midia_paga-cartoes-conversao-performance%26s_cid%3Dmpg%26s_sid%3D8%26cpg_s%3Dslice89%26utm_rv%3Dutm_sou-google-utm_med-gdn-utm_camp-21295015138-s_agid-164565565842-s_aid-700748774784-s_tgtid-aud-2310030157438-utm_cont-latam_black%26gad_source%3D5%26gclid%3DCj0KCQjwpP63BhDYARIsAOQkATZdqjC3TlcnUP6okd3qJi-zBE1gKKByN77BqWfac6TH5Gu7bhkNficaAn9AEALw_wcB
https://www.googleadservices.com/pagead/aclk?sa=L&ai=CKhs0Y0QAZ-2EF4aW4dUP8LOIiQ_j8Pe5eo-1oZOfE_7Mm8SdQxABIOeKpR5gzfDugKwDoAG97afeAcgBBqkCOPNfsBaciD7gAgCoAwHIAwqqBLsDT9Aw7HWf2zksSfBV8flhKqcXFfeMHTnc4RWQZxUnydzaACNrrgwRN4GSKcEqtsGQ_RRQ6ucMXONxUcMr8QA5x_7j5Gue0geRuZZ4QHzx_sCebLDVBblBSmTF4_b4Lhu9pBP_vP_jE3z_vLYGD624-dffSgr9AE7ssFMdBNMZYPK1Cdiqh93IsFiD5L9bRyvJ84_zAZmpU8wt5xwPNKLKOgRlGx5FtBiUAxj6T5Pr41tsVBh2UfjysdGNZiwOT44q4HS2qEQzfqv6udR_hFPbXR81hm44H3Hs7RNgrIODbiparVcC-i2X_qJpPbo1_X34cp3qSm61eyztHlDtlvfWw0pBDSWXaVNwhEkNPSOrDn5HVz_IZAvci91m2dCHrPmICnM6yP2D5rKkqbBVAyD_6NRLeopZeBlHspSvAdlYL-pUXe4Fdlg4xuVQqeR6LEUpchITCqLcZ0IXU45vHfavDzSqQNTsoW7OjGodY9EbkhnM-m2ECOb233rA_ZS9RP8ihHKcalX2LdIYXVltNINAXOJxrh7haHuv-H3WtQK9xT5HgwFy7OHBJv5JloPQz41IKb6k-dGiMpZ4q87ABJKD_YblBOAEAYgF4smgqk-QBgGgBi6AB6uS2KECiAcBkAcCqAfVyRuoB9m2sQKoB6a-G6gHjs4bqAeT2BuoB_DgG6gH7paxAqgH_p6xAqgHr76xAqgHmgaoB_PRG6gHltgbqAeqm7ECqAeDrbECqAfgvbECqAf_nrECqAffn7ECqAfKqbECqAfrpbECqAfqsbECqAeZtbECqAe-t7ECqAf4wrECqAf7wrEC2AcB0ggpCAAQAhgdMgEAOhCf0ICAgIAEkMCAgICgqIACSL39wTpYmuKTnL31iAOxCZRK4VDGGr6ogAoDmAsByAsB2gwQCgoQoMD-gqbky_MBEgIBA6oNAkJSyA0B4g0TCP6blJy99YgDFQZLuAQd8Bki8eoNEwjR9ZScvfWIAxUGS7gEHfAZIvHYEw2IFALQFQGYFgH4FgGAFwGyFwIYAboXAjgBshgJEgLCXBguIgEB0BgB6BgB&ae=1&ase=2&gclid=Cj0KCQjwpP63BhDYARIsAOQkATZdqjC3TlcnUP6okd3qJi-zBE1gKKByN77BqWfac6TH5Gu7bhkNficaAn9AEALw_wcB&num=1&cid=CAQSVQDpaXnfp3hyG35CaSEwP3uHVDofUqCkTOIfv16N_81JS6XcgOJmVQYfvlmieWd34OQz1pQ10L2RuFeWdw8oknHDRfkfB5v9eYyY7AZ56WOZw6mSVVwYAQ&sig=AOD64_24dxtNwo1Ln0cgifP5XkMbEn52Ww&client=ca-pub-7316562317919696&rf=4&nb=19&adurl=https://cartoes.itau.com.br/cartoes/126/portfolio%3Futm_source%3Dgoogle%26utm_medium%3Ddisplay%26utm_campaign%3Drv-midia_paga-cartoes-conversao-performance%26s_cid%3Dmpg%26s_sid%3D8%26cpg_s%3Dslice89%26utm_rv%3Dutm_sou-google-utm_med-gdn-utm_camp-21295015138-s_agid-164565565842-s_aid-700748774784-s_tgtid-aud-2310030157438-utm_cont-latam_black%26gad_source%3D5%26gclid%3DCj0KCQjwpP63BhDYARIsAOQkATZdqjC3TlcnUP6okd3qJi-zBE1gKKByN77BqWfac6TH5Gu7bhkNficaAn9AEALw_wcB
https://www.googleadservices.com/pagead/aclk?sa=L&ai=CKhs0Y0QAZ-2EF4aW4dUP8LOIiQ_j8Pe5eo-1oZOfE_7Mm8SdQxABIOeKpR5gzfDugKwDoAG97afeAcgBBqkCOPNfsBaciD7gAgCoAwHIAwqqBLsDT9Aw7HWf2zksSfBV8flhKqcXFfeMHTnc4RWQZxUnydzaACNrrgwRN4GSKcEqtsGQ_RRQ6ucMXONxUcMr8QA5x_7j5Gue0geRuZZ4QHzx_sCebLDVBblBSmTF4_b4Lhu9pBP_vP_jE3z_vLYGD624-dffSgr9AE7ssFMdBNMZYPK1Cdiqh93IsFiD5L9bRyvJ84_zAZmpU8wt5xwPNKLKOgRlGx5FtBiUAxj6T5Pr41tsVBh2UfjysdGNZiwOT44q4HS2qEQzfqv6udR_hFPbXR81hm44H3Hs7RNgrIODbiparVcC-i2X_qJpPbo1_X34cp3qSm61eyztHlDtlvfWw0pBDSWXaVNwhEkNPSOrDn5HVz_IZAvci91m2dCHrPmICnM6yP2D5rKkqbBVAyD_6NRLeopZeBlHspSvAdlYL-pUXe4Fdlg4xuVQqeR6LEUpchITCqLcZ0IXU45vHfavDzSqQNTsoW7OjGodY9EbkhnM-m2ECOb233rA_ZS9RP8ihHKcalX2LdIYXVltNINAXOJxrh7haHuv-H3WtQK9xT5HgwFy7OHBJv5JloPQz41IKb6k-dGiMpZ4q87ABJKD_YblBOAEAYgF4smgqk-QBgGgBi6AB6uS2KECiAcBkAcCqAfVyRuoB9m2sQKoB6a-G6gHjs4bqAeT2BuoB_DgG6gH7paxAqgH_p6xAqgHr76xAqgHmgaoB_PRG6gHltgbqAeqm7ECqAeDrbECqAfgvbECqAf_nrECqAffn7ECqAfKqbECqAfrpbECqAfqsbECqAeZtbECqAe-t7ECqAf4wrECqAf7wrEC2AcB0ggpCAAQAhgdMgEAOhCf0ICAgIAEkMCAgICgqIACSL39wTpYmuKTnL31iAOxCZRK4VDGGr6ogAoDmAsByAsB2gwQCgoQoMD-gqbky_MBEgIBA6oNAkJSyA0B4g0TCP6blJy99YgDFQZLuAQd8Bki8eoNEwjR9ZScvfWIAxUGS7gEHfAZIvHYEw2IFALQFQGYFgH4FgGAFwGyFwIYAboXAjgBshgJEgLCXBguIgEB0BgB6BgB&ae=1&ase=2&gclid=Cj0KCQjwpP63BhDYARIsAOQkATZdqjC3TlcnUP6okd3qJi-zBE1gKKByN77BqWfac6TH5Gu7bhkNficaAn9AEALw_wcB&num=1&cid=CAQSVQDpaXnfp3hyG35CaSEwP3uHVDofUqCkTOIfv16N_81JS6XcgOJmVQYfvlmieWd34OQz1pQ10L2RuFeWdw8oknHDRfkfB5v9eYyY7AZ56WOZw6mSVVwYAQ&sig=AOD64_24dxtNwo1Ln0cgifP5XkMbEn52Ww&client=ca-pub-7316562317919696&rf=4&nb=9&adurl=https://cartoes.itau.com.br/cartoes/126/portfolio%3Futm_source%3Dgoogle%26utm_medium%3Ddisplay%26utm_campaign%3Drv-midia_paga-cartoes-conversao-performance%26s_cid%3Dmpg%26s_sid%3D8%26cpg_s%3Dslice89%26utm_rv%3Dutm_sou-google-utm_med-gdn-utm_camp-21295015138-s_agid-164565565842-s_aid-700748774784-s_tgtid-aud-2310030157438-utm_cont-latam_black%26gad_source%3D5%26gclid%3DCj0KCQjwpP63BhDYARIsAOQkATZdqjC3TlcnUP6okd3qJi-zBE1gKKByN77BqWfac6TH5Gu7bhkNficaAn9AEALw_wcB
https://www.googleadservices.com/pagead/aclk?sa=L&ai=CKhs0Y0QAZ-2EF4aW4dUP8LOIiQ_j8Pe5eo-1oZOfE_7Mm8SdQxABIOeKpR5gzfDugKwDoAG97afeAcgBBqkCOPNfsBaciD7gAgCoAwHIAwqqBLsDT9Aw7HWf2zksSfBV8flhKqcXFfeMHTnc4RWQZxUnydzaACNrrgwRN4GSKcEqtsGQ_RRQ6ucMXONxUcMr8QA5x_7j5Gue0geRuZZ4QHzx_sCebLDVBblBSmTF4_b4Lhu9pBP_vP_jE3z_vLYGD624-dffSgr9AE7ssFMdBNMZYPK1Cdiqh93IsFiD5L9bRyvJ84_zAZmpU8wt5xwPNKLKOgRlGx5FtBiUAxj6T5Pr41tsVBh2UfjysdGNZiwOT44q4HS2qEQzfqv6udR_hFPbXR81hm44H3Hs7RNgrIODbiparVcC-i2X_qJpPbo1_X34cp3qSm61eyztHlDtlvfWw0pBDSWXaVNwhEkNPSOrDn5HVz_IZAvci91m2dCHrPmICnM6yP2D5rKkqbBVAyD_6NRLeopZeBlHspSvAdlYL-pUXe4Fdlg4xuVQqeR6LEUpchITCqLcZ0IXU45vHfavDzSqQNTsoW7OjGodY9EbkhnM-m2ECOb233rA_ZS9RP8ihHKcalX2LdIYXVltNINAXOJxrh7haHuv-H3WtQK9xT5HgwFy7OHBJv5JloPQz41IKb6k-dGiMpZ4q87ABJKD_YblBOAEAYgF4smgqk-QBgGgBi6AB6uS2KECiAcBkAcCqAfVyRuoB9m2sQKoB6a-G6gHjs4bqAeT2BuoB_DgG6gH7paxAqgH_p6xAqgHr76xAqgHmgaoB_PRG6gHltgbqAeqm7ECqAeDrbECqAfgvbECqAf_nrECqAffn7ECqAfKqbECqAfrpbECqAfqsbECqAeZtbECqAe-t7ECqAf4wrECqAf7wrEC2AcB0ggpCAAQAhgdMgEAOhCf0ICAgIAEkMCAgICgqIACSL39wTpYmuKTnL31iAOxCZRK4VDGGr6ogAoDmAsByAsB2gwQCgoQoMD-gqbky_MBEgIBA6oNAkJSyA0B4g0TCP6blJy99YgDFQZLuAQd8Bki8eoNEwjR9ZScvfWIAxUGS7gEHfAZIvHYEw2IFALQFQGYFgH4FgGAFwGyFwIYAboXAjgBshgJEgLCXBguIgEB0BgB6BgB&ae=1&ase=2&gclid=Cj0KCQjwpP63BhDYARIsAOQkATZdqjC3TlcnUP6okd3qJi-zBE1gKKByN77BqWfac6TH5Gu7bhkNficaAn9AEALw_wcB&num=1&cid=CAQSVQDpaXnfp3hyG35CaSEwP3uHVDofUqCkTOIfv16N_81JS6XcgOJmVQYfvlmieWd34OQz1pQ10L2RuFeWdw8oknHDRfkfB5v9eYyY7AZ56WOZw6mSVVwYAQ&sig=AOD64_24dxtNwo1Ln0cgifP5XkMbEn52Ww&client=ca-pub-7316562317919696&rf=4&nb=8&adurl=https://cartoes.itau.com.br/cartoes/126/portfolio%3Futm_source%3Dgoogle%26utm_medium%3Ddisplay%26utm_campaign%3Drv-midia_paga-cartoes-conversao-performance%26s_cid%3Dmpg%26s_sid%3D8%26cpg_s%3Dslice89%26utm_rv%3Dutm_sou-google-utm_med-gdn-utm_camp-21295015138-s_agid-164565565842-s_aid-700748774784-s_tgtid-aud-2310030157438-utm_cont-latam_black%26gad_source%3D5%26gclid%3DCj0KCQjwpP63BhDYARIsAOQkATZdqjC3TlcnUP6okd3qJi-zBE1gKKByN77BqWfac6TH5Gu7bhkNficaAn9AEALw_wcB
https://adssettings.google.com/whythisad?source=display&reasons=AXRXrql3JnUoa-8cff9RtAKf2qKm18279HqtgENUiywuiJrsU6ylrGHVdJkacmlUeI3a3Xs4hXlTxUL02QPNIgIn6vI17VeztV9Nl96H3jv4cYacfTMPSVs9CyvlS6VISkiZy9Hu1ux3KLTu1_4DcSZHpZowye0rTQ4Fid18Yjy-QAzS3-Xvfk6mwu1trzOmzT6zdTc48Pxxld1GR6VKVksPHl4XO1B7h93Jq-gPM8e5l0kP8UZ2plcBQ3iamdkj4WSs-ezyuI6LYoNY_lrXdOV6zowmFfjKNZ268Z_gpnTbbe6ikzV-dEbypYaRLUpMMmW2IHMG3TzistRnMoGxbsA-7myyZNpon6bWjikDXY9gO_6xZHpi8_iOS06npp8VgsZxaaQky4EH6IBoBqke0_FdkyAEGt5uI2EFjbAOOMhT7fH8aATfF-UsuppOBjSEPLYdE1_bfNUTIwB1C2qfEcyCIcyt7AfrWfLRvHs0qKdrAG9sQgVYxLGvZHHN4vT0qe_3Xx4eLgcU_bXzq_vZjEkylG6nkACrqR27eJ3CS1hmL33L9QpN1LbpvGKWQ3cmvkQrnheN2lp5pMGf9eiAGq_ngFwXU_-OFHw9hmMsRnnuml6f10zSJVKteBw_eBosAvU-rKgWSji0CwXmheUEm1997K4pLgQvahoUZZj9QMOMX32wfdonm23g7nWjk-gVCcaQ2FAmKrnDVscTquLRHyadA0hD8P-vHrBoyGK9jKMisM9m4ZaLqGXW1Uq_PTewAfjZMwzJXtVwcgOUExOE7LEVmsGzMQS86-KfkfS4k8lBq96_8G-zKjIDLTPcdFRzKIslXC0v0-yzOVHKoDMkZhmM_A94OXX85G1Q3Zrb89Qz6hQ_f-v1ZUx5JUFWtqccyZYIsNNW4qrkLf_Dth2Rpm08JN8mreON7Oo5V5Yvu1vkZKr3s67rpaEJ1GStQK2i3cS1HW9Khf6MrK4C4hSNOgPz2fdjVHs6Uw8gJeF9zemKmQBo5jAqV0rzkQv-RHEQyfc0NHA1qkzUOyTklobjkwiKhaLEWOGKScEk6TUWmFOtaNrWMMNaquO2euhJ0PWVGUqCy7vRzPVpzeYAqesk8Wu5sycnCyT-XK1MFmSOlpKp5H-6TKU0-zm8pwcf411t48hDxDDr0YnZ1-GNXbkd0scIUx4hReO7vybRxDZOM9k_6EgUujeOYOMGdmEAcodB3Sz3vEj-dw5RcYwkSt5j_AwAE22r9ePavZHXb1XwGAd3m_e-0CaYR3C19Y-EoQ0kwPMtOcewdnesTy3o6A0xi8pjXc2CXJ2yHGFD1eGuNlyVyzkY1y8KdG7BNK89bHc1MzfQ89CLYaHvnTqrvTWRdx8m_oJhyA5zp-R1wS1wgtBka0hsRvTbPupAjG0BKFBBYN8Yx2F5dM4HFmmXcL-afQlAc9yyr7QtRbjtFuF3j334n03RPEo1xdijuaVfh7eqeWqaoor0DgvufMaZcgBfB6AQtnfFUJ04cq8SoLZugVjknvlluYVCqYX_3BrcbnOVUofGEZBiFqANdl9ydvK7PnWaLoMe9M-A5j_xk1v5L_gkhrD3qiCjxRKmbkd_YJYAqovkrB3ryjNFN-IkX_aMmGaxaZNhxgpz7c4uRe1A35oYj6zku-wfgREsr6GODQBbTD_MIp1hjmlEr5XGQiI54j8XQJJGPGofJpgmTDC_yLs4kI29HBbvyO3WXLigK6XLPiLV9i-if4_Lb0QBPmNU0BIHj8udV33ju8-dY4NwEe7GnYJDA8MLOP66zQ492xHgFPvWKfDgm7sHnG5w9BqepNQClQNcI4WyRMt5tfAjWM8Y9RbtE6Z_mkQCwq-y9E45EygRRztICARM6hbkrlP76vzZZ98D-0arh3j488IoJXK_SoVR_pqednCBiEvNYCpAZL2Gw2AWcyP1WOemFrPKSaD3nbRHIdQH4bjBCxqt9ptzzLc2G_YFh4JP3ZNWfqZugz7EkPRCW--B3o3eEbnV2oUvU_reMADrPAs6iIl5ggPsTIsH_bkD4iGBUNl2bOQqgB8-5q3PiAFdOzWY4zp0imJSmaY19EghjDT5Tlb5xBdJQZecAeT9R27eiA4NYJyZnMKhiRXZTtRJMJXCZniF3pRCe74fQ9wEtDUopYZYqPf45TcN-Fhvvcu2JQtGWTMP7622i6VILnxvCbEzgthIpGLLV1uAG_aJm8kfxlnf_ds4HIBtFXEEVqpD_DOQ9D1LMx7ubpo0ScHzAvC3G51M9q_lpJC087ewjO6e3Um7aNJE7CDTlf9KvDbK1gN3glSwlD695PxBgdXnBGiqyI4opnnsC8Ub6UWixTG4ybk_STR0JlYuIpYEAjATfmgSAdXScxyAtIF8nL02su4_J80TgxKyXONfUOgYX-lY9xHrULTTOdYSaeaBYTFz06Ct5BqIHctiwAS3V95Cw-KxK3h8YuyVh65n7DQNRyqjsyhVR6EpytmH_TY-FwKxyuFJ0g5c29F3AlOHsUhdAxMe5vP9EJUjCjEwNQrxDOHhpNQNuMdGEV0&opi=122715837
https://adssettings.google.com/whythisad?source=display&reasons=AXRXrql3JnUoa-8cff9RtAKf2qKm18279HqtgENUiywuiJrsU6ylrGHVdJkacmlUeI3a3Xs4hXlTxUL02QPNIgIn6vI17VeztV9Nl96H3jv4cYacfTMPSVs9CyvlS6VISkiZy9Hu1ux3KLTu1_4DcSZHpZowye0rTQ4Fid18Yjy-QAzS3-Xvfk6mwu1trzOmzT6zdTc48Pxxld1GR6VKVksPHl4XO1B7h93Jq-gPM8e5l0kP8UZ2plcBQ3iamdkj4WSs-ezyuI6LYoNY_lrXdOV6zowmFfjKNZ268Z_gpnTbbe6ikzV-dEbypYaRLUpMMmW2IHMG3TzistRnMoGxbsA-7myyZNpon6bWjikDXY9gO_6xZHpi8_iOS06npp8VgsZxaaQky4EH6IBoBqke0_FdkyAEGt5uI2EFjbAOOMhT7fH8aATfF-UsuppOBjSEPLYdE1_bfNUTIwB1C2qfEcyCIcyt7AfrWfLRvHs0qKdrAG9sQgVYxLGvZHHN4vT0qe_3Xx4eLgcU_bXzq_vZjEkylG6nkACrqR27eJ3CS1hmL33L9QpN1LbpvGKWQ3cmvkQrnheN2lp5pMGf9eiAGq_ngFwXU_-OFHw9hmMsRnnuml6f10zSJVKteBw_eBosAvU-rKgWSji0CwXmheUEm1997K4pLgQvahoUZZj9QMOMX32wfdonm23g7nWjk-gVCcaQ2FAmKrnDVscTquLRHyadA0hD8P-vHrBoyGK9jKMisM9m4ZaLqGXW1Uq_PTewAfjZMwzJXtVwcgOUExOE7LEVmsGzMQS86-KfkfS4k8lBq96_8G-zKjIDLTPcdFRzKIslXC0v0-yzOVHKoDMkZhmM_A94OXX85G1Q3Zrb89Qz6hQ_f-v1ZUx5JUFWtqccyZYIsNNW4qrkLf_Dth2Rpm08JN8mreON7Oo5V5Yvu1vkZKr3s67rpaEJ1GStQK2i3cS1HW9Khf6MrK4C4hSNOgPz2fdjVHs6Uw8gJeF9zemKmQBo5jAqV0rzkQv-RHEQyfc0NHA1qkzUOyTklobjkwiKhaLEWOGKScEk6TUWmFOtaNrWMMNaquO2euhJ0PWVGUqCy7vRzPVpzeYAqesk8Wu5sycnCyT-XK1MFmSOlpKp5H-6TKU0-zm8pwcf411t48hDxDDr0YnZ1-GNXbkd0scIUx4hReO7vybRxDZOM9k_6EgUujeOYOMGdmEAcodB3Sz3vEj-dw5RcYwkSt5j_AwAE22r9ePavZHXb1XwGAd3m_e-0CaYR3C19Y-EoQ0kwPMtOcewdnesTy3o6A0xi8pjXc2CXJ2yHGFD1eGuNlyVyzkY1y8KdG7BNK89bHc1MzfQ89CLYaHvnTqrvTWRdx8m_oJhyA5zp-R1wS1wgtBka0hsRvTbPupAjG0BKFBBYN8Yx2F5dM4HFmmXcL-afQlAc9yyr7QtRbjtFuF3j334n03RPEo1xdijuaVfh7eqeWqaoor0DgvufMaZcgBfB6AQtnfFUJ04cq8SoLZugVjknvlluYVCqYX_3BrcbnOVUofGEZBiFqANdl9ydvK7PnWaLoMe9M-A5j_xk1v5L_gkhrD3qiCjxRKmbkd_YJYAqovkrB3ryjNFN-IkX_aMmGaxaZNhxgpz7c4uRe1A35oYj6zku-wfgREsr6GODQBbTD_MIp1hjmlEr5XGQiI54j8XQJJGPGofJpgmTDC_yLs4kI29HBbvyO3WXLigK6XLPiLV9i-if4_Lb0QBPmNU0BIHj8udV33ju8-dY4NwEe7GnYJDA8MLOP66zQ492xHgFPvWKfDgm7sHnG5w9BqepNQClQNcI4WyRMt5tfAjWM8Y9RbtE6Z_mkQCwq-y9E45EygRRztICARM6hbkrlP76vzZZ98D-0arh3j488IoJXK_SoVR_pqednCBiEvNYCpAZL2Gw2AWcyP1WOemFrPKSaD3nbRHIdQH4bjBCxqt9ptzzLc2G_YFh4JP3ZNWfqZugz7EkPRCW--B3o3eEbnV2oUvU_reMADrPAs6iIl5ggPsTIsH_bkD4iGBUNl2bOQqgB8-5q3PiAFdOzWY4zp0imJSmaY19EghjDT5Tlb5xBdJQZecAeT9R27eiA4NYJyZnMKhiRXZTtRJMJXCZniF3pRCe74fQ9wEtDUopYZYqPf45TcN-Fhvvcu2JQtGWTMP7622i6VILnxvCbEzgthIpGLLV1uAG_aJm8kfxlnf_ds4HIBtFXEEVqpD_DOQ9D1LMx7ubpo0ScHzAvC3G51M9q_lpJC087ewjO6e3Um7aNJE7CDTlf9KvDbK1gN3glSwlD695PxBgdXnBGiqyI4opnnsC8Ub6UWixTG4ybk_STR0JlYuIpYEAjATfmgSAdXScxyAtIF8nL02su4_J80TgxKyXONfUOgYX-lY9xHrULTTOdYSaeaBYTFz06Ct5BqIHctiwAS3V95Cw-KxK3h8YuyVh65n7DQNRyqjsyhVR6EpytmH_TY-FwKxyuFJ0g5c29F3AlOHsUhdAxMe5vP9EJUjCjEwNQrxDOHhpNQNuMdGEV0&opi=122715837
https://www.estadao.com.br/
https://ofertas.estadao.com.br/?utm_source=estadao:home&utm_medium=botao&utm_campaign=alwayson:c&utm_content=link:selo-superior:lp-principal:&utm_term=::::&referrer_url=https://www.estadao.com.br/
https://acesso.estadao.com.br/login/minha-conta

04/10/2024, 16:39 A venda de veiculos desenvolvidos para pessoas com deficiéncia e o Direito do Consumidor - Estaddo

— ESTAD ﬂo ﬂ, ASSINE ESTADAO #if

Por ser vulneravel, a lei garante ao consumidor condicdes iguais
nas contratacoes. Assim, a coletividade de individuos
consumidores nao fica a mercé de tratamentos randomicamente

distintos por parte dos fornecedores, na praxe comercial.

O direito aigualdade nas contratacoes (artigo 6°, |1 do CDC) visa
assegurar o equilibrio na contratacao, considerados seus atores
diretos (consumidor e fornecedor) e a igualdade de possibilidades

negociais, com tratamento isonémico.

Mesmo havendo garantia legal do direito a igualdade nas
contratacoes, a pratica de precos distintos para o mesmo item nao
sera considerada abusiva ou ilegal se o consumidor que est4
adquirindo o veiculo for PcD. Dentro do grupo de consumidores
existe um subgrupo de individuos que, por razdes diversas,
encontram-se em condicoes de ainda mais fragilidade do que
aquelas condicoes em que estao inseridos os consumidores

simplesmente vulneraveis. Sao os consumidores hipervulneraveis.

PUBLICIDADE

Os consumidores PcD sao considerados hipervulneraveis por se
encontrarem em situacao de vulnerabilidade potencializada por
circunstancias pessoais ostensivas e conhecidas do fornecedor. As
circunstancias particulares dos consumidores PcD os colocam em
situacao de maior fragilidade. Em funcao de caracteristicas
pessoais, estes consumidores tém mais dificuldade de acesso ao
mercado de trabalho e até mesmo a educacio (o que potencializa

a vulnerabilidade econdmica e informacional), enfrentam
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— ESTAD ﬂo ﬂ, ASSINE ESTADAO #if

E evidente que o grupo de consumidores PcD é sensivelmente
distinto do grupo de consumidores em geral. Por tal razao,
permite-se que os consumidores PcD gozem de uma condicao de
contratacao mais benéfica, traduzida em nosso exemplo no

desconto do preco do cAmbio automatico.

As mesmas razoes que justificam o tratamento diferenciado
dispensado pelo Estado (aisencao tributaria), justificam o
tratamento diferenciado dispensado pelo fornecedor privado. A
concessao de desconto se justifica porque a contratacao esta
sendo feita por um subgrupo de consumidores que rednem
caracteristicas especiais, que justificam o tratamento nao

isondémico.

A pratica de precos distintos, nessa hipotese, ndo pode ser
considerada discriminacao injustificada ou afronta ao direito de
igualdade nas contracoes. Ao contrario, traduz-se em tratamento
desigual de consumidores que sao desiguais, e, portanto, em

verdadeira observancia ao principio da isonomia.

O mesmo nao ocorre com os consumidores em geral. Como ndo ha
diferencas relevantes entre os individuos que compdem o grupo
de consumidores em geral (ndo PcD, simplesmente vulneraveis),
nao ha justificativa para a dispensa de tratamentos nao

isondmicos para os individuos deste grupo.

PUBLICIDADE
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PUBLICIDADE

Assim, oferecer ao consumidor em geral "A" o cAmbio automatico
de um veiculo (da linha desenvolvida para atender o consumidor
PcD) pelo preco de R$5.000,00 e ao consumidor em geral "B" o
mesmo cambio automatico (nas demais linhas do veiculo), por
preco superior pode ser considerado conduta discriminatoria, pois
nao ha fatores objetivos que justifiquem a pratica de precos
distintos do mesmo cambio automatico/veiculo paraindividuos

que compdem 0 mesmo grupo.

A variacao de precos, nesta hipotese, caracteriza afronta imediata
ao direito de igualdade nas contratacdes, garantido pelo artigo 6°,

Il do CDC, e mediata ao principio constitucional da Isonomia.

Cabe as montadoras/concessiondrias criar alternativas comerciais
gue mitiguem as diferencas negociais de contratacao nas vendas,
para consumidores em geral (ndo PcD), das versodes de veiculos
desenvolvidas para PcDs, evitando, assim, autuacoes pelos 6rgaos
de defesa do Consumidor e questionamentos judiciais de suas

praticas comerciais.

*Wanessa Magnusson, sécia da Nascimento e Mourao
Advogados na area de consumo de massa
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